Matters from Staff Agenda Item #

' of County Commissioners - Staff Report

WYOMING

Meeting Date: November 1, 2016 Presenter: Lt. Slade Ross
Submitting Dept: Teton County Sheriff’s Office Subject: Helicopter Agreement for
SAR Services

Statement / Purpose: Consideration of approval of agreement with Hillsboro Aviation for helicopter services for Teton
County Sheriff’s Office Search and Rescue (SAR).

Background / Description (Pros & Cons): Teton County Sheriff's Office put out a RFP for helicopter services for SAR
pursuant to Teton County policy for three weeks and received two bids in response. One from Hillsboro Aviation, who
has been our contractor for several years and one from Helicopter Express, a contractor who flies for GTNP. Both
companies are known by our SAR team and would be acceptable contractors for our purposes. The bids were publicly
opened on October 10, 2016, at approximately 9:08 AM at the Teton County Search and Rescue building. The bids were
evaluated by a five person committee on October 11, 2016, after each person had individually and independently scored
the proposals. Hillsboro Aviation was unanimously the contractor of choice as evidenced through the objective scoring
system used. The SAR helicopter services are contracted from November 1, 2016, through May 31, 2017.

Stakeholder Analysis & Involvement: A five person committee evaluated the proposals using a RFP score
sheet that evaluated; conformance to requirements of bid, qualifications and experience, cost and Wyoming
bidder bonus.

Fiscal Impact: Hillsboro Aviation’s rates for SAR services are as follows: $209,300 yearly base rate ($29,900 per month
as the contract is only seven (7) months); $1,265 Training Flight hourly rate, $3,485 Search and Rescue hourly flight rate;
$2,445 Non-Rescue use hourly flight rate and $1.80 per mile Fuel Support vehicle rate. This is approximately $96,000 less
for the yearly base rate than the Helicopter Express bid. The Hillsboro Aviation prices also reflect a decrease of $100 per
month and $85 per hour less for training flight hours as compared to last year’s contract. This contract may be renewed
for two additional one-year terms.

Staff Impact: Minimal, we have used the contractor in the past and most procedures are well understood by both.

Legal Review: Deputy County Attorney Erin Weisman

Staff Input / Recommendation:

Attachments: 1 Hillsboro Aviation proposal

2 Helicopter Express proposal

3. Proposed Search and Rescue Helicopter Agreement with Hillsboro Aviation.
4

Hillsboro Aviation base pricing sheet

Suggested Motion: : | move to award the Search and Rescue helicopter services bid to Hillsboro Aviation and further
move to approve the Search and Rescue Helicopter Agreement with Hillsboro Aviation.
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Exhibit B: BASE PRICING

Aircraft Model: Bell 407

Yearly Base Rate: $209,300 ($29,900 per month)

Search and Rescue Hourly Flight Rate: $3485

Training Flight Hours: 45

Training Flight Hourly Rate: $1,265
Non-Rescue Use Hourly Flight Rate: $2,445

Fuel and Support Vehicle Rates: 1 mile
(OPTIONAL)

Estimated renewal rates for 2 additional years:

2017-18 2018-19
Yearly Base Rate: $215,565 ($30,795/mo) $222,040 ($31,720/mo)
SAR Flight Rate: $3,625 3,770
Training Flight Hours: 45 45
Training Flight Rate: $1,315 $1,370
Non-Rescue Flight Rate: $2,545 $2.645
FSV Rate: 1.85 per mile 1.90 per mile

Organizational Excellence * Environmental Stewardship * Vibrant Community * Economic Sustainability



Coamplete Helicapter and Auplane Services Since 1980

MHILLSBORO AVIATION Teton County SAR Helicopter
Built on integrity. Commitied to Volue.
4

TETON COUNTY SHERIFF
SEARCH AND RESCUE HELICOPTER SERVICE

Main Office  Franz Bergtold {Director of Operations)
3845 NE 30" Ave.
Hillsboro, Oregon 97124
Office Phone: {503) 648-2831



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
v Complate Helkopter and A rplone Services Since 1980
V|
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HILLSBORO AVIATION HILLSBOROAVIATION.COAN
Built on Integrity. Committed to Value.

' Complete Helicopter and Airplane Services Since 1980
N

Friday, October 07, 2016

Teton County Sheriff's Department
P.O. Box 1885

180 South King Street

Jackson, WY 83001

To Whom it May Concern;

Hillsboro Aviation appreciates the opportunity to provide a proposal for the Teton County Sherriff's Office and the
Teton County Search and Rescue Team (TCSAR). It is our intention to continue our longstanding relationship with
both parties to proudly serve the community of Jackson by providing dedicated and expert pilots along with well-
maintained equipment.

As a company, we are committed to support the County and the TCSAR team with returning pilots that have
established a history and a great working relationship with the unit. The mutual trust between the TCSAR Team and
the pilot is an invaluable foundation for the continued success of these challenging missions.

We are also proud to have been a contributing factor allowing for a closer cooperation between TCSAR and the
Teton National Park Service culminating in an agreement allowing NPS personnel to participate in short haul
operations. The quality and skills of our pilots are sanctioned by the Department of Interior’s pilot examiner,
occasionally multiple times a year on other short haul contracts.

Ancther critical contributing factor to our past success is our strong office, maintenance, avionics, and vehicle
support team consisting of 25 staff members and technicians. We are a Bell Service Center; our technicians are
experienced in field maintenance and have undergone Bell Factory training. We have one of the largest parts
inventories in the Northwest to minimize any potential downtime in relation to maintenance events. In critical
situations, Hillsboro Aviation has a dedicated airplane to deliver parts and technicians within a short period of time
directly to the Jackson Airport.

In the case that the primary aircraft is grounded for an extended period of time, Hillsboro Aviation has twa {2)
additional Bell 407s, two (2} B206L4s and one AS350B3e available as back up aircraft. These aircraft are similarly
configured as the contract aircraft and capable of providing continued service. All aircraft are interagency carded
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allowing the continued cooperation with the Teton National Park Service. These support systems ensure continued
operation for the County and Community in the event of any unforeseen challenges.

Increased operational performance and safety measures are critical pillars of our contract operations. The contract
aircraft — N4O7RL — has undergone significant improvements that have resulted in greater performance. Hillsboro
Aviation has installed a radar altimeter to continuously provide the pilot with “altitude above ground” information.
The engine has also undergone a noteworthy improvement process. The performance of the turbine has been
significantly increased by the installation of the “Bell VIP Compressor” kit. This installation allows far more cooling
airflow through the engine increasing the available perfarmance margin throughout its operating. This considerable
performance increase of an already capable aircraft provides an even greater safety margin during high altitude and

short haul missions.

In addition to the increased aircraft performance, Hillsboro Aviation has been recognized for its continued
commitment to operational safety. After an extensive audit in 2016, we were awarded with the ISBAQO Level 2
certification (international Standard for Business Aircraft Operations) for our comprehensive safety management
system. This safety management system (SMS) is also the foundation for the CARB approval by the Department of
Defense, for which Hillsboro Aviation is also an approved service provider.

Contractual Requirements - Statement

Hillshoro Aviation will provide staff, aircraft, fuel service vehicle with fuel trailer and support equipment as well as
supporting items that conform to the requirements of this solicitation. Please find the information addressing those
requirements in the solicitation package.

Hillsboro Aviation has organizational knowledge and experience regarding short haul operations since 2004. Search
and Rescue services have been provided to the Teton National Park {DOI Exclusive Use Contract), the Zion National
Park {DOI Exclusive Use Contract) and the Mesa Verde National Park {DOI Exclusive Use Contract) as well as to the
TIP-TOP Search & Rescue Team in Pinedale, WY. Hillshoro Aviation has also provided Search & Rescue services
including short haul capabilities to Teton County since 2010.

Hillsboro Aviation provided Teton County in 2015 upon the expiration of the first five (5) year contract cycle with a
pricing structure for another five {5} year cycle. Compared to the previous contract cycle, this solicitation increased
the mandatory availability period {MAP) and increased the number of training hours. Having additional guaranteed
contract days and flight time allows Hillsboro Aviation to reduce the monthly rate as well as the flight rate compared
to the previously submitted document. Please find detailed information regarding the offered pricing structure in
the solicitation package.
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Additlonally, Hillshoro Aviation is not a Wyoming resident and therefore not eligible for the Wyoming contract
evaluation bonus.

We look forward to a continued partnership with the community in Jackson Hole, WY. This contract has become
one of the cornerstones of our operations and represents the passion behind the work that we do. We are proud
to have worked with the TCSAR team for the past six years on search and rescue missions; we look forward to

continuing to serve with a team we respect and on a mission we are honored to be a part of.

Best regards,

Franz BW

Director of Operations
Hillsboro Aviation
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Exhibit B: BASE PRICING

Aircraft Model:

Yearly Base Rate:

Search and Rescue Hourly Flight Rate:

Training Flight Hours:
Training Flight Hourly Rate:
Non-Rescue Use Hourly Flight Rate:

Fuel and Support Vehicle Rates:

(OPTIONAL)

Bell 407

$209,300 ($29,900 per month)

$3,485

$1.80 per mile

Estimated renewal rates for 2 additional years:

2017-18 2018-19
Yearly Base Rate: $215,565 ($30,795/mo)  $222,040 ($31,720/mo)
SAR Flight Rate: $3,625 $3,770
Training Flight Hours: 45 45
Training Flight Rate: $1,315 $1,370
Non-Rescue Flight Rate: $2,545 $2,645
FSV Rate: $1.85 per mile $1.90 per mile




Exhibit C- SIGNED VERIFICATION FORM

I certify under penalty of perjury, that I am a responsible official for the person, party, or
entity described in the proposal and that I have personally examined and am familiar
with all of the information submitted in this disclosure and all attachments and
information disclosed is true, accurate, and complete. I am aware that there are significant
penalties for submitting false information, including criminal sanctions, which can lead

to the imposition of a fine, and/ or imprisonment.

/-

W-GF-20lC
Signature Date
Franz Bergtold Director of Operations
Printed Name Title

oregoN @
STATE OF-WYOMING

washi nton ) ssS.
COUNTY OFFEFON )

The foregoing instrument was acknowledged before me by
Tranz. [Beratol d onthis_1 dayof _Octokey , 2016.

WITNESS, my hand and official seal. .

Pk Y [Pt~

Notary Public

My Commission Expires: 525120

OFFICIAL STAMP
OERSG,  gARBARA R WINEMAN
4 N NOTARY PUBLIC - OREGON
\&5~ COMMISSION NO, 550678

My commiBeiON EXPIRES MAY 28, 2020




HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Commitied to Value.
Complete Helwopter ond Airplane Services Since 1980

Ak
BIDDER INFORMATION

Entity Submitting Proposal Hillsboro Aviation, Inc.
Tax ID Number 93-0775271

Type of Organization Corporation

Contact Information 3845 NE 30 Ave.

Hillsboro, OR 97124

(503) 648-2831 phone

{503) 648-1886 fax
http://www.hillsboroaviation.com
fhergtold@hillsboroaviation.com

Key Personnel Franz Bergtold (Director of Operations)
{503) 799-6401 (cell phone)
fhergtold@hillsboroaviation.com

Lee Beissel {Chief Pilot)
{503) 858-8041 (cell phone)
Ibeissel@hillsboroaviation.com

Tim McAlbin {Director of Maintenance)
{503) 467-1901 (cell phone)
tmecalbin@hillsboroaviation.com

Tom Mulkey {Operations Manager)
{503) 869-0791 {cell phone}
tmulkey@hillsboroaviation.com

Authorized Signers Max Lyons — President
Ryan McCartney — General Manager
Robyn Schamberger - Corporate Secretary
Franz Bergtold — Director of Operations
Tom Mulkey - Charter Operations Manager
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Inlegrity. Committed Io Value.
Complete Heleopter ond Airplone Services $ace 1980

STATEMENT OF NON-DISCRIMINATION

Hillsboro Aviation is an Equal Employment Opportunity {(EEO) organization and will not discriminate
against anyone who performs work in support of this contract on the basis of age, race/ethnicity, sex,
creed, national origin, ar disability.



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Heloprer and Auplane Services Since 1980
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FAA PART 133 OPERATING CERTIFICATE

Q@

US Department
of Transporiation

Fadaral Aviation
Administration

Operating Certificate

This certifies that

HILLSBORO AVIATION
3845 RE 30TH AVENUE
HILLSBORO, OREGON 97124

has met the requirements of the Federal Aviation Act of 1958, as amended, and the rules,
regulations, and standards prescribed therein, for the issuance of this certificate and is
authorized to operate as an Air Operator and conduct

ROTORCRAFT EXTERNAL-LOAD OPERATIONS

in accordance with said Act and its rules, regulations, and standards; CLASS A, B AND C

This certificate is not transferable and, unless canceled, suspended, superseded,
surrendered or revoked, shall continue in effect UNTIL JANUARY 31, 2018

By Direction of the Administrator

Certificate number: LJELO93G SCOTT R. MYERS

(Signature)
Effective Date: June 1, 2016 MANAGER

(Titie)

Issued at: NMO9, HILLSBORO,OR

FAA Form 8430-21 (6-47) Elecironic Farmes (POF)



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complets Hehooprer and Asplane Services Since 1980

Ak'
FAA PART 133 OPERATIONS SPECIFICATIONS — ADO3 AIRCRAFT LISTING

U.S. Department
of Transportation

Fecaral Aviation Rotorczalt External-Load Operations
Administration Exlern pe

A003 . Alrcrall Authorization HQ Control; 01/15/2001
11Q Revision: 050

The centificate holder is authonized to conduct following Class operations under the provisions of
Title 14 CFR Part 133 using the aircraft listed in the following table.

Rotoreraft ta be Used
Reglstration Alreraft En Route Applicshle Load
Number M/MIS Type Class{es)
NI25CL AS-3150-B3 VFR A.B.C
N3SOHA AS-350-B3 VFR AB.C
NI2AT |BELL-206-B3 VER B.C
N206NU IBELL-206-83 VFR B,C
NI27BL BELL-205-14 VFR A.B,C
N4JORL HELL-206-14 VFR AB.C
N20SRH BHT-208-A1 VFR j8.c
N223HT BHT-205-A1 VFR B, C
N63S8S BHT-206-B3 YFR B,C
NEOICL BHT-206-L1 VFR B,C
N4OIMC BHT-407-407 VFR A.B,C
NAOTRL BHT-407407 VFR A B.C
N928CM BHT-07-407 VFR AH,C

1. Issued by the Federal Aviation Administration.
2. This Waiver or Autherization is approved by direction of the Administrator.

Dn gitally s!gled by Kenneth E. Bradshaw, Principal Maintenance Inspector (NMO09)
SUPPO T INFO: Correction (o previously issued A003.
2] EFFECTIVE DATE: 6/7/2016, [3] AMENDMENT #: 31
ATE: 2016.06.07 14:22:47 -05.00

3. I hereby accept and receive this Waiver or Authorization.

AL s

Berg‘gbmnz, Director of mnns Date

Hillsbora Aviation Inc A003-1 Centificate No.: LJELO93G
Amdt. No.: 31
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed fo Value.
Complets Helicopter and Aurplane Services Snce 1980

FAA PART 133 OPERATIONS SPECIFICATIONS — A0S5 HAZARDOLUS MATERIALS AUTHORIZATION

H
U.S. Dopartment

of Trensportation
Federal Aviation
Administration Rotoreraft External-Load Operations

m

AD55.  Carringe of Hazardous Material (FazMat) HQ Coatrol:  04/07/2010
HQ Revision: o010

2. The centificate holder is outhorized to accept, handle, and catry materials regulated as Hazardous
Materials (HazMat) in accordance with 49 CFR parts 171 through 180 and in nccordance with the
limitations and provisions of this authorization,

b. The certificate holder is required to have an approved HazMat trining program that complies
with the training and recordkeeping requirements of 49 CFR Part 172, subpart 11,

c. The centificate holder is required w have an spproved plan to mitigate the hazards created by the
transport of HazMat,

d. Special Permits issucd by the Department of Transportation, Pipeline and Hazardous Materials
Safety Administration, must be listed on this authorization with the expiration date, A copy af the
Special Permit must be carried aboord the mtoreraft when the permit is in use. The centificate

holder that is issued HazMat special permits should list those in Table 1 below (if there are no
additional exemptions or permits, enter N/A in the cells):

Table 1 - HazMat Exemptions or Permits lssued by Other Agencies

Exempthon/Permit Date of Esplration Agency Issuing,
Number Remarks andfor References
DOT-SP 15304 Januzry 31,2017 DAT - Pipeline and Hazardous Matcranls Safety
Administration
DOT-S5P-91928 Sec inidividual autherization |DOT - Pipeline and Hazardous Materials Safely
letter Administration
Hillsboro Aviation Inc AD35-1 Certificate No.: LJIEL093G
Amdt, No.: 5
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Helicoptet ond Airplane Services Sinco 1980

HAZARDOUS MATERIALS PERMIT DOT-SP 15304 —~ COVER PAGE

May 2, 2013
Est Buakdag, PHH.30
U.S. Depariment 1200 New Jorsey Avenue S E

of Transporiation Washngon DC 20890

Pipeline and Hazardous
Materials Safety Administration

DOT-SP 15304
(FIRST REVISION)

|| EXPIRATION DATE: January 31, 2017

(FOR RENEWAL, SEE 4% CFR § 107.109)
GRANTEE: Hillsboro Aviation

HILLSBORO, CR

Certificate number LJEL0O93G

PURPOSE AND LIMITATION:

a. This special permit authorizes the transportation in
commerce of certain hazardous materials by 14 CFR Part 133
Rotorcraft External Load Operations transporting hazardous
materials attached to or suspended from an aircraft, in
remote areas of the US only, without being subject to hazard
communication requirements, quantity limitations and certain
loading and stowage requirements. This special permit
provides no relief from the Hazardous Materials Regulations
(HMR) other than as specifically stated herein. The most
recent revision supersedes all previous revisions.

b. The safety analyses performed in the development of this
special permit only considered the hazards and risks
associated with the transportation in commerce.

¢. No party status will be granted to this special permit.

REGULATORY SYSTEM AFFECTED: 49 CFR Parts 106, 107 and 171-
180,

REGULATIONS FROM WHICH EXEMPTED: 49 CFR Table § 172.101,

Column (9B), § 172.204(c)(3), & 173.27(b) {2} and

§ 175.30(a) (1)in that the explosives are forbidden by cargo
aircraft, §§ 172.200 and 172.301{c), in that shipping papers
and certain marking requirements are waived, Part 178 in that

certain packaging reguirements are waived, and § 175.75 in that



MHILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Helxopter and Autplcne Services Since | 9EL

FAA PART 135 OPERATING CERTIFICATE

@

US Departmen|
of Transportation
Fodaral Aviation
Administration

Air Carrier Certificate

This certifies that

HILLSBORO AVIATION, INC. d/b/a
HILLSBEORO HELICOPTERS
3845 NE 30TH AVENUE
HILLSBORO, OREGON 97124

has met the requirements of the Federal Aviation Act of 1958, as amended, and the rules,
regulations, and standards prescribed thereunder for the issuance of this certificate and is
hereby authorized to operate as an air carrier and conduct common carriage operations in
accordance with said Act and the rules, regulations, and standards prescribed thereunder
and the terms, conditions, and limitations contained in the approved operations specifications.

This certificate is not transferable and, unless sooner surrendered, suspended, or revoked,
shall continue in effect indefinitely.

By Direction of the Administrator

Cerlificate number: LJEAOS3G % R m&

(Slgnétureb—’
Effective Date: MAY 27, 1981 MANAGER
(Title)
lssued at: NM09, HILLSBORO OR NM-FSDO-09
{Region/Office}

Relssue: June 1, 2016

FAA Form 8430-18 (5-87) Elecyonic Forns (POF)



HILLSBORO AVIATION Teton County SAR Helicopter

—— Built on Integrity. Committed to Volue.
' Complete Helicopter ond Airplane Servicas Since 1980
V|

FAA PART 135 OPERATIONS SPECIFICATIONS — D085 AIRCRAFT LISTING

L - ‘""" 3
U.S Depariment
of Transportation

Fodornl Aviation Operations Specifications
Administration

b

D085 . Aircraft Listing HQ Control: 02/06/1998
HQ Revision: 02a

a. The certificate holder is authorized 1o conduct operations under 14 CFR Part 135 using the
aircrafl identified on this operations specification.

Registratian No. Serial No. Afreraft MIM/S
NI25CL 987 AS5:350-83
N350HA 7954 AS-350-B)
NESTH LJ-833 {BE-%0-C%0
N9GGB 1.J:1007 |rE-90-C0
NMSRH 30127 IBHT-205-A1
N223HT 30180 BHT-205-A1
NI2AT 139 BHT-206-B
N6IBES 31990 BHT-206-B
N206NU 2708 BHT-206-83
NBOICL 45354 BHT-206-L1
N127BL 52178 BHT-206-1A
N420RL 52303 BHT-206-L4
N407MC 53659 BHT-407-407
N4OTRL 53513 BHT<07-407
N928CM 53384 BHT-407-407

1. The Centificate Holder applies for the Operations in this paragraph.
2. These Operalions Specifications arc approved by direction of the Administrator,

Digitally signed by Kenneth E. Bradshaw, Principal Maintenance Inspector (NM09)
[1] SUPPORT INFO: Add aircraft / Address change
[2] EFFECTIVE DATE: 6/1/2016, [3] AMENDMENT #: 35
DATE: 2016.06.01 08:30:48 -05.00

3. F hereby accept and receive the Operations Specifications in this paragraph,

% - (")‘-q \{7

artin, Direclor oKpcrations Date

Bergtold, Franz?

Hillsbaro Aviation, Inc D085-1 Certificate No.: LIEA093G
Amdt. No: 35



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
w Complere Melwopter and Airplane Services Since 1960
y

FAA PART 135 OPERATIONS SPECIFICATIONS — AQ55 HAZARDOUS MATERIALS AUTHORIZATION

e
U.S. Departmont
of Transportation

Federal Aviation Onertiions Soechicut
Administration peratiohs specifications

m

ADS5 . Carriuge of Hazsrdous Materials (HazMat) HQ Control: 05/27/2009
HQ Revision: 0la

a. The centificaic holder is authorized by the Federal Avintion Administration to accept, handle, and
camy maicrials regulated as Hazardous Materials (HazMat) including hazardous COMAT (company
hazmat material), n accordance with 49 CFR parts 171 through 180 and 14 CFR part 121, subpart Z
and Appendix O or part 135 subpart K, as applicable.

b. The certificate holder that conducts operations outside of the United States certifics that jt
complies with the HazMant training standands established by the Intermational Civil Aviation
Organization (ICAQ) and Intemational Air Transport Association {IATA) for the safe transport of
dangerous goods by air.

c. The cenificate holder must notify its repair stations regutated by 49 CFR parts 171 through 180
of its Wilt Carmry status.

d. The certificate holder that is issued HazMnt exemptions or permits should list those in Table 1
below (if there are na additional exemptions or permits, enter Nid in the cells):

Table 1 - HazMat Excmptions or Permits Issued by Other Agcncles

Exemption/Permlt Number | Date of Explration Apeacy lssuing,
Remarks and/or References
DOT-5P 9198 January 31, 2018 Pipeline and Hozardous Materials Safety
Administration

1. The Centificate Holder applies for the Operations in this paragraph:.
2. These Opertions Specifications are approved by direction of the Administrator.

Digitally signed by Reynaldo S Madrid, Principal Operations Inspecior (NMO9)
[1] EFFECTIVE DATE: 172272018, [2] AMENDMENT #: 2
DATE: 2015.01.22 09:51:06 -06:00

3. 1 hereby accept and receive the Operations Specifications in this parngraph.

Q\Q\@LM /%)/ 2GS

Bergtold, Franz, Director of Operations Date

Hillsboro Aviation, Inc AD55-1 Certificate No : LJEAD93G
Amdt. No: 2



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
w Complets Helicopier and Auplana Services Since 1980
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FAA PART 137 OPERATING CERTIFICATE

Q

US Depariment
of Transporiation

Federal Aviation
Administration

Operating Certificate

This certifies that

HILLSBORO AVIATION, INC d/b/a
HILLSBORO HELICOPTERS
3845 NE 30TH AVENUE
HILLSBORO, OR 97124

has met the requirements of the Federal Aviation Act of 1858, as amended, and the rules,
regulations, and standards prescribed therein, for the issuance of this certificate and is
authorized to operate as an Air Operator and conduct

COMMERCIAL AGRICULTURAL AIRCRAFT OPERATIONS

in accordance with said Act and its rules, regulations, and standards; DISPENSING OF
ECONOMIC POISONS IS PROHIBITED.

This certificate is not transferable and, unless canceled, suspended, superseded,
surrendered or revoked, shall continue in effect INDEFINITELY

By Direction of the Administrator
Cerificate number: LJEGOS3G Scott R. M?rg
(Signature)
Effective Date: April 21, 1989 MANAGER
REISSUE: JUNE 3, 2016 (Title)

Issued at: _ NMOS, HILLSBORO,OR

FAA Form 8430-21 (6-87) Electronic Forms (PCF)



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Helopter ond Anplane Services Since 1980
™\ j

SMS OMNI AIR GROUP CERTIFICATE

Aviation Systems & Services

CERTIFICATE
of
SAFETY MANAGEMENT SYSTEM DEVELOPMENT

This is to certify that

Hillsboro Aviation, Inc.

has purchased a
U.S. Forest Service — approved

SAFETY MANAGEMENT SYSTEM

Including

Written SMS Program &
Incident Reporter™ v2.1 Risk Management Software

Signed this 5th day of March, 2009

Paui M. Salemo, President
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Built on Integrity. Committed to Volue.
Complete Helicopter and Airplane Services Srxe 1980

#ﬂlﬂ SBORO AVIATION
4

I1S-BAO CERTIFICATE

Teton County SAR Helicopter

Certificate of Registration
issued by the
International Business Aviation Council

to

Hillsboro Aviation
Hillsboro, OR, USA

for the successful implementation of the
Internatnonal Standard for
Business Aircraft Operations
(IS-BAO)

+

Ny

MHILLSBORO AVIATION

RED
\511' COJ{

Certificate Number: 160002

Date of lssue:

Valid Untit:

31 Junuary 2016

31 _Ianuury 2018



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value,
Complete Helcopter and Asrplone Services Since 1980

US DEPARTMENT OF DEFENSE CARB CERTIFICATION

DEPARTMENT OF THE AIR FORCE
HEADQUARTERS AIR MOBILITY COMMAND

HQ AMC/A3B N
402 Scott Drive, Unit 3A1 NAY 0 6 2016
Scott AFB IL 62225-5302

Mr, Max Lyons
President/CEO
Hillshoro Aviation, Inc,
3950 NW 264" Avenuc
Hillsboro OR 97124

Dear Mr. Lyons
Thank you for your cooperation during our 15-16 March 2016 survcy of your company.
Hillsboro Aviation. Inc., meets the Department of Delense {DOD) Commercial Air Carrier
Quality and Saflety Requirements for continued participation in the DOD Air Transportation
Program. A copy of our survey report is attached.
Sincerely

Ao

MERLIN L. LYMAN
Chief. DOD Commercial Airlift Division

Attachment:
Survey Report

cc:
FAA

UNRIVALED GLOBAL REACH FOR AMERICA ... ALWAYS!
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Heleoper ond Arplone Secvices Since 1980

INSURANCE CERTIFICATE

. Certificate of Insurance
. Certificate No. 63755

Rev Date May 35, 2006
Thss &5 to cemfy that the policylies) of muurance ay desenbed below have been isived 1o the Iosired for whom thes Certificate s executed and 15 are m force at thas

ume This Certificate nv ivsed for mk oaly and confers o nghts upea the holder. This Ceruficate nerther affismanvely nor negatvely amends. extends or
altens the coverage afforded by such policy(iet) of binder(s) stated herem Thes cernificate cancels and supeniedes all previously twued cemficates

Certificate Holder: Teton County ShendT's Department
Sublette County Shenff's Department
PO. Box 1885
Jackson, WY 83001

Nomed Intured: Hillsboro Aviation Inc
3845 NE 30th Avenue
Hillsboro. OR 97124
Policy Tvpe: Aareraft Hull & Liabilsty and Aviation General Liabality Policy
Palicy Perlod: June 04 2016 to June 01_ 2017 both days at £ Olam Local Standard Tune of the address of the Named Insured thown
above
Insurer(sy: Company Policy Noiy).
Allianz Global Resks U S, Inswrance Company through Allianz Global AJGAGOOTI9SI6AM
Corporate & Specialty and following markets as on file
Alteraft Covered: All atrerafl owned andd'or operated by the Named Insured
Covernge & Limity
Turtdne Powered Hellcopter Linbiliry Coverage Limit
Combined Single Linal Bodily Injury and Property Damage including ~ $10,000.000 each occurrence
Passengers
Lertificate Frovisions

Additionsl Inwured

The "Whe's Covered” section of “Your Liability Coverage™ shall include the Cemficate Holder(s), but only with respect to Lisbility ensing out of the
vperntions of the Named Insured However, we won't cover the Certificate Holder(s). for Lability clauns ansing out of the wee of any arcafi product
manufactured, sold, bandied or distnbuted by the Ceruficate Holder(s). It 1s specifically agreed the inclusion of more than one Insured hereunder
shall not operate to increase the Limts of Liatality and s linuted to those covernges provided by these policies

Natice af Cancellation
The Insurer{s} listed above will provide for 30 days sotice to you 1 the event of cancellation of the above described policies. Except as otherwine
stated w thus cemificate, the Insurer(s} awume(s) no legal responsibulaty for any fasture to do o

n\:llhiri.ndﬂq)r&numv
3023 80th Avenue § E | Suate 300
Mulng Addeess PO Box 60 Merces ivand, Washingten  95040-0060 Cembicate No
Page i ol Phene: {206) 2329870 - Fax [306] 232-9515 83158
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Helwaprer ond Anplone Services Since 19680

A
HELICOPTER STANDARD AIRWORTHINESS CERTIFICATE
UNITED STATES OF AMERICA
DEPARTMENT OF TRANSPORTATION —FEDERAL AVIATION ADMINISTRATION
STANDARD AIRWORTHINESS CERTIFICATE

MHATIONALITY AND 2 MANUFALTIUAEA AND MODEL 3 AIRCRAFT SERAL 4 CATEGORY
REGISTHATION MARKS NUMBER

Bell Helicopter Textron
N4O7RL e P 53513 Normal

5 AUTHORITY AND BASIS FOR ISSUANCE
This arwonbiness certificate is issueo pursuant to the Faderat Aviation Act of 1958 and cerliles that, as ol the date 0! issuance, the
awrcraft to which issusd has been nspected and lound 10 conlorm to the type cartidicate therelor. 1o ba tn condihon for sale
gperalion. and has been shown 10 mesl the requirgmants of the applicable comprenenive and detaled irworthineas code as
provided by Annex B to ihe Convention on Imlernational Crwil Aviation. excep! as noted haren

Exception:
o Deletion of sections: 27.562, 27.1195
and 27.952(b)(1).

6 TERMS AND CONDITIONS
Unless sooner surrendered suspended. revoked, or a lermination dale 13 otherwise establighed by the Admimsirator. thea
airworthingss cestilicale 1s afiect/e as long as the mainienance. preventative mainignance. and alterations ore performed in
accordancewin Pans 21 43 ana 9t ol the Federal Aviation Regulations. as appropriate. and the aircralt 18 regusiered in the Linited

States ., B
DATE OF ISSUANCE FAA REPRESENTATIVE i g aes },_ et DESIGNATION NUMBER
10-MAR—-11 Philip J. Devlin DART7004395W

Arvy alleralion reproduchion. or misuse of thes cert:hicate may be pun:shabie by a tine nol gxceeding $1.000 or mpnsonment ml:lln:eedi;gﬂ
years, or both THIS CERTIFICATE MUST BE DISPLAYED IN THE AIRCRAFT N ACCORDANGE WITH APPUICABLE FEDERAL
AVIATION REGULATIONS

FAA Form 8100-2 352 U.5. GPO-2001 - 688-455
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Commitied to Volue.
Complete Helceptor and Airplane Servicet Sinca 1980

HELICOPTER DAS CARD

JAIRCRAFT DATA CARD EXPIRES: 5/31/2017

Z:F* TN (Y —
CONTRACT# _ ITEM2 __TYPE Expra Base |
HELICOPTER DATA CARD J13PCLONIG OCSH |48 | Histoo
INTERAGENCY FIRE HSPCLODG =0 i Noa

OFFICE OF AVIATION SERVICES f !
== p— “
RATOR Hilishero Aviation MAKE, MODEL AND S2R.ES Bell 407

ESS 3950 NE 3Cth Ave EGISTRATION NO N 407RL

Hillsbero OR 97724 [MFG SERIALNO 53513
HONENO 503-648-2831 FAX HOBBS READING 14102
oc Franz Bergtold PHONE PE AIRWCRTHINESS CERTIFICATE Standard
VPANY EMAIL. foerzic'd Ehillsboroaviction.com S CONTACTPH  2)8-83C-2275 FAX 208-334-9303
AUTHQRIZED USES:
(GGE|PASSENGER & CARGD (%) IGGHIFRE SUPPRESSION - L& (2A) 5
[><J#PAXSEATS 5 FIRE SUPPRESSION -LOCAL o)
I _JcARGODNLY  12c GGEJAERAL IGNTION (& Torch/PSD JOTHER Air Tactical 2 |
GGB JEXT LOAD (SLNG}  (14) GGENATER BUCKET (3W opt JOTHER Litter Kit
it JSHORTHAUL fif JHELFTANKER (FIXED TANK)  3) opt JOTHER ~ Seeder/ Concrete bucket
i JRAPPELLING | (4R GGBRCARGO LETDOWN ont JOTHER  AgNav Mapping System |
Inspectod By: IS! (Gene (3 Banniz Print Namo: Gene G Bannster RegionArca  WRO  Date: 0512172016

Wpproved By: /S{___Gene G Bannistex  Print Nama: Gene G Bannster _RegloniArea WRO __ Date: 052712016 |

Please reference the helicopter card above for verification of helicopter approval for deep snow
operations.
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HELICOPTER FORM A — EQUIPMENT LIST {PAGE 2)
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HELICOPTER FORM A — EQUIPMENT LIST (PAGE 3)
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HILLSBORO AVIATION Teton County SAR Helicopter

—— Built on Integrity. Committed to Value.
w Complete Helicopter and Airplane Services Since 1980
4

HELICOPTER FORM B - WEIGHING RECORD

Form B  Aircraft Weighing Record

Mako, Model, Series Registration Number Serial Number Date
Beli 407 N407RL 53513 11114

Datum is Laveling Means Welghing Procedures Raferonces Scale Location

55.15" forward ot the forward jack| Plumb bob from the sictted . . -
point canteriine level piate OEM Maintenance Manual - Chapler 8 Jack Poinis
Scale Readin
Scale Readng | Tare |Net Weight] Long. Arm Mgment |Lat Arm| Moment
Left Front or Nose 69240 co 682.0 552 381707 -168 | -116394
Right Front 7860 6.0 708.0 55.2 389430 16 6 11874 9
iLeft Aft or Tad 1457 O a0 1457 O 2049 298568 4 00 0.0
Right Aft
Baosic Weght Total| 2855.0 1316 S7EGE2 K] 245 5
Fuel & Ol at Time of Weighl Noles
Full | Betueled| Crained Od and unusabie fuel In basic weight

Fuel X
10il Engine X
Ol Transmission X
Qi Tal Gearboxes X
Hydrauiic Fluld X

Items Weighed not part of Basic Weight ems not Walghecl but parl of Basic We vght
ltem Weight Arm Moment Item Weight Al Moment
0.0 Part 135/133/Contract Bock 60 1500 9000
00 Unusable Fuel 18.0 1146 2052 B
00 00
00 00
00 00
0.0 00
00 00
00 00
00 0D
00 []]
TTomal -} 00 DG 0.0 Jiotal (+) 24.0 123.5 | 29528
[Adjusted Basic Weight of Alrcraft as Weighed | | ]
= CG Moment
Total Empty Weight of Alrcrat as Adjusted [ [26750 LCongRudinal EW. CG| 1315 | 376644 ¢ |
Lateral EWCG| 01 2355
Alrcraft Weighed By Scales
[Pont Name  Brian Stone Type - Road RUnner JPA000-3

Signature E ﬁ;_c Serial Number - M136ED

Certificate Type and Number . FAA CRS LJER(D93G Cabbration Date : 772114
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HELICOPTER FORM C — EQUIPPED WEIGHT HISTORY
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed fo Value.
Complera Helopter and Auplcie Services Sinco 1980

HELICOPTER HIGE PERFORMANCE CHART

BHT-407-FMS-12 TC APPROVED

HOVER CEILING
IN GROUND EFFECT
TAKEOFF POWER SKID HEIGHT 4 FT (1.2 METER)
ENGINE RPM 100% HEATER OFF | ANTI-ICE OFF
GENERATOR 50 AMPS BASIC INLET OR BARRIER FILTER

IN DARKER SHADED AREA, ALL
WINDS DIRECTLY OFF THE NOSE.

GROSS WEIGHT - KG x 100

11,000 FT H, R
ALY
// 1/ L]
7 \"%
A A LA
'E// ,‘?ﬁ |/ L \»
/1 4
RapaApanan
= 4 0
Zz A 3 I
417 A AT =8
avi E‘f’ pd g; i
AT ANY 2 3
Vil |7 s g |5
AN 4 ° 15
40 -20 0 20 40 60 12 38 40 44 48 52 1] 50
QAT - *C GROSS WEIGHT - LBS x 100

Figure 4-8A. |GE Hover Ceiling — Takeoff Power (Sheet 17 of 32)

22 28 MAR 2014 Export Classification C, ECCN EARS9
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Built on Integrity. Committed to Value.
Complats Heheopier oad Auplane Services Since 1980

HELICOPTER HOGE PERFORIMANCE CHART

Teton County SAR Helicopter

BHT-407-FMS-12 TC APPROVED
HOVER CEILING
OUT OF GROUND EFFECT
TAKEOFF POWER SKID HEIGHT 40 FT (12.2 METER)
ENGINE RPM 100% HEATER OFF / ANTI-ICE OFF
GENERATOR 50 AMPS BASIC INLET OR BARRIER FILTER
IN DARKER SHADED AREA, ALL
WINDS DIRECTLY OFF THE NOSE.
AREA B
GROSS WEIGHT - KG x 100 D
11'000 Fr Hﬂ B 1:' i 11. G ? 1 2:‘ 5 2-‘ 'y
f /] i /'/ \‘ \\ =30 40~
// /’/ g \\k \
[/ \ MAXIMUM OAT ~—{~ \\N 1% |
/| // ,\g \\ 20
A LA LA L, .
&/ $ A | 1ANAN
ENADAD AN N
S
zl/ A 3 £ 3
=
/ // y A | z % A g
d A8/ ér // g 3 A
/ < 4 ,/ E ¢ 5
/ Ar% ; i
/ 3 5
-£0 -20 ] E 20 40 80 32 a8 40 44 43 ..":2 56 }

OAT - °C

GROSS WEIGHT - LBS x 100

Figure 4-8A. OGE Hover Ceiling — Takeoff Power (Sheet 17 of 32)

28 MAR 2014

Exporn Classification C, ECCN EARS9
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Teton County SAR Helicopter

TN

HELICOPTER LOAD CALCULATION

INTERAGENCY HELICOPTER MODEL
LOAD CALCULATION Bell 407
QAS-67/FS 5700-17 (11/03) N#
N407RL
PILOT(S) DATE
10/5/2016
MISSION TIME
12.00
1 DEPARTURE PA OAT |
10,000" 0°C
2 DESTINATION PA OAT |
10,000’ 0°C
3 HELICOPTER EQUIPPED 2070°
4 FLIGHT CREW WEIGHT 200
5 FUEL WT (45 gallons X 7 Ibs per gal) 315+
3] OPERATING WEIGHT (3 + 4 + 5) 2485
Non-Jettisonable Jattisonable
HIGE HOGE HOGE-J
7a | PERFORMANCE REF BHT-407-FMS-12 BHT-407-FMS-12 BHT-407-FMS-12
{List page/chari from FM) Page 22 Page 86 Page 86
7b | COMP GROSS WT
{Req for all Non-Jettisonable) s Sl ALY
8 WT REDUCTION wew .
{Req for all Non-Jeitisonable) NIA s NIA
g ADJL{STED WEIGHT 5430 5170 5170
{7b minus 8)
10 | GROSS WT LIMIT
(FM Limitations Seclion) ch —— LY
11 SELECTED WEIGHT
(Lowest of 9 or 10) 5250 5170 5170
12 | OPERATING WEIGHT
((From Line 6) 3485 3485 3485
13 ALLOWABLE PAYLOAD 1765 1685 1685
{11 minus 12)
14 | PASSENGERS/CARGO MANIFEST
15 | ACTUAL PAYLOAD (Total of all weights listed in item 14)
Line 15 must not exceed Line 13 fer the intended mission
HazMat
PILOT SIGNATURE
Yes__ No__
MGR SIGNATURE
*Note Helicopter equipped weight of 2,970 pounds includes the 45 pound basket
**Note 315 pounds of fuel equates to one hour of fuel burn
*¥*Note  Operations for the Teton National Park Service would be subject to a 155 pound weight

reduction for operations with passengers



HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Volue.
Complete Helopar and Airplane Services Since 1980

FUEL SERVICING VEHICLE INFORMATION

Hillsboro Aviation will meet the fueling requirements of this proposal with a Ford F-350 4X4 fuel truck and
an additional fuel trailer.

The fuel truck can carry up to 200 gallons of Jet-A and is set up in a manner which does not require the
driver to have a Commercial Driver’'s License or Hazardous Materials endorsement. We would authorize
Teton County SAR personnel to drive this vehicle in situations where it is necessary to have fuel at a site
away from the primary base of operations.

The fuel trailer can carry up to 600 gallons. It can remain at the primary base of operations to serve as a
fuel cache for the fuel truck, or it can be towed behind the truck if needed. Please note that if the trailer
is towed behind the truck, the driver must have a CDL with Hazardous Materials endorsement. Hillsboro
Aviation will not be supplying personnel for this contract that have a CDL with Hazardous Materials
endorsement.

Total fuel capacity would be 800 gallons, or over 17 hours of flight time at 45 gallons per hour.

Both the fuel truck and trailer will meet all contract requirements regarding fuel pumping and filtering
and both will be currently OAS carded. All fuel deliveries will be overseen in compliance with our
Department of Defense-approved fuel quality program. We will provide a spill containment for the 600-
gallon fuel trailer to be used when required in accordance with our Spill Prevention Containment and
Countermeasures plan.

Hillsboro Aviation will train selected Teton County Search and Rescue personnel in its Rapid Refueling
Program to allow for “hot” refueling under emergency circumstances.




HILLSBORO AVIATION

Built on Integrity. Committed to Value.
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Teton County SAR Helicopter

s

A
FUEL SERVICING VEHICLE OAS CARDING
OAS Card - F203 OAS Card —T2102
200-gallon fuel truck 600-gallon fuel trailer
',".‘.'..’.‘..'\ fr‘.".l:'.\
INTERAGENCY DATA CARD ..} @ INTERAGENCY DATA CARD .“

FUEL SERVICE VEHICLE R FUEL SERVICE VEHICLE S
CONTRACTOR Hilisboro Aviation CONTRACTOR Hillsboro Aviation
CITY  Hillsboro ST. OR CITY Hiltsboro ST. oR

TYPE VEHICLE Ford F-350 3

LICENSENO. _~_ 7585844 OR_ UNITH F203
CAPACITYGAL. 238 FUELTYPE _ JetA
CONTRACT # D13PC0D116  EXP DATE _OA/3W/2017 _

CONTRACT & EXP DATE
CONTRACT & EXP DATE
CONTRACT # EXP DATE
CONTRACT ¥ EXP DATE

APFROVEDBY Gena G Bannister
DATE: 10/28/2015 REGION/AREA QAS/WRO

TYPE VEFHICLE Fuel Cache Teir 3
LICENSENO. __ HUBG783 OR_ UNTTH __ T-102
CAPACITYGAL. 800 FUELTYPE _ JstA
CONTRACT # DT3PCO0116  EXP DATE _04/30/2017

CONTRACT # EXP DATE
CONTRACT # EXP DATE
CONTRACT # EXP DATE
CONTRACT # EXP DATE

APPROVED BY Gena G Bannister
DATE: ___10/26/2015 __ AEGION/AREA OAS/WRO
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PILOT = LUDWIG CERTIFICATE

Teton County SAR Helicopter

HEIGHT WEIGHT HAIR EYES

86, 148 BROWN BROWN

2728830




HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Valuve.
Complete Helwopied ond Airplone Services Sinca 1980

Y

PILOT — LUDWIG PART 135 QUALIFICATION

RECURRENT
AIRMAN COMPETENGY/PROFICIENGY GHECK LOGATIGN s e R
FAR 136 04/01/2016
e e FAR15.283 [0  ~—FaR13s2er-E-—  FARWSZ8 [
PILOT Grade oM MEDICAL INFORMATION: Dateof Exam.  04/20/201%
CERTIFICATION
INFORMATION: | Number 2728830 Datecf Bith  09/18/1570 Class __ Second
EMPLOYED BY: BASED AT tcar smu TYPE OF AIRPLANE (MakoMdoce’} B 407
Hillsbora Aviation Hillabora, s e Teatning Device (Mak
NAME OF CHECK AIRMAN CHECK AIRMAN FLIGHT TIME o Devics £ i
’q @ 1.0 HI28CH
Bergrold, Pranz M. Q EQ %&/
N FW GRADE (S - Satsfactery U - Unsatstactory)
L. Y {__PILOT Al rng.
( K ST ims e F'.YF;..
Il
PREFLIGHT 3 HELICOPTER
1. Equipment Examination ({Orsi pr 5 . Ground andlor Alr Tax 5
2.Preflight lnspection [ ¥, Hovaring Manusvers <
3. Taxiing 19 ). Normal snd Crosswind T.0. & Landings o
4, Powsrplant Checks 4 J. High Altitude Teheoffs & Landings 3
TAKEOFES ). Sim. Engine Faiturs S
. Normas |4 ). Confined Arsas, Slopes, & Pinnacles [
4. instrument }. Rapid Deceloration (Cuick Staps) [
7. Croswind ). Autorclations (Single Engins) S
¥, With Simulated Powsrplant Fallure b. Hevering Autorotations (Swpie Engine) S
9. Rejected Takeolt 0. Tall Rotor Fallures (Oral) [
INFLIGHT MANEUVERS 1. Settling With Powse [Oral o Sight}) S
10. Steep Turms SEAPLANE OPERATIONS
11, Approsches to Stalls . Taxiing, Saliing, Docking
12 Specific Flight Charactaristics ). Step Tax) & Tums
13, Powsrplant Feliure ). GlassyfRough Water T.0. & Landings
LANDINGS i. Normal Takeoff & Landings
14, Normal | §. Crosswind 7.0, & Landings
15, From an LS OTHER
15, Croaswind J. 541 Plans Ops. fwhen scpicasie) L~ |
17. With Simulated Powerplani{s) Faliure OGENERAL
18. Refectid Landing F. Judgment [
18. From Circling Approach . Crew Coordination / CRM 3
- — ' E"‘E::E""'E’ T AIRMAN COMPETENCY INFORMATION:
21, Emstgency Procadurss S [Demonstraled Curenl Knowledge FAR 115 203(a)
INSTRUMENT PROCEDURES akaiModel 2407 {12 monthg) D471
22. Area Depantun hwgn Compatency FAR 115 20){bi
13, Holding [Makotodel Expires  B407 {12 mocths) P4/17)
24, Ares Arrival |5 atistactorty Demonsttroted Line Checks
25. L3 Approaches [Fag 135290 (12months) _Q13/17)
8. Unusual Attitude Recovery S St ity D IFR Prof y
Approaches: NDBIADF IFAR 135 297 iAo
VOR iUne of Autopdet ) fis ned | A
us €xpires S
Other (Specly) FRA [5im} S REMARKS
27. Circting Approsches All maneuvers evaluated per HAI's 135 training
8. Missed Approaches pregrom acction 5.6. Bage Month io APR
2%, Comm. [ Nav. Procedures
30. Usa of Auto PHot
RESULT OF O Approved CHECK AIRMAN'S ] Saufactory
CHECK O Disspproved PERFORMANCE (FAA Ory) O unsatistactory
REGION DISTRICT OFFICE FAA INSPECTOR's SIGNATURE

FAA Form B410-3 {8-01) U.S. GOVERNMENT PRINTING OFFICE 1908-788-21201005
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MHILLSBORO AVIATION

Built on Integrity. Committed to Value.
Complete Helicopter and Alrplane Services Since 1980

PILOT = LUDWIG PART 133 QUALIFICATION

Teton County SAR Helicopter
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MHILLSBORO AVIATION

Built on Integrity. Committed to Volue.
Complete Helwopter and Aitplane Services Sece 1980

LUDWIG INTERAGENCY CARD

PILOT -

Iz,

/ Fi ——-v-f
79:;'“}” U ' g penss|
0 2f7L
7
WBLH0T Jojoed ey
XS poppy () enssrey oy | )iepiy
{ YAwosdsn | VAuGIO aBesoyy)
SNLYLS Q¥VD
@ USDA / USDX
HELICOPTER PILOT
QUALIFICATION CARD
Pilot Name: £DPul6 /)‘dgcé AL
Last, First, M|
Company: ﬂ St / Jarion)

Authorized Arcrate D ZOS i B"Mms, Hizs

=il Expiration Date: 05 z201

Teton County SAR Helicopter

2
|25

rzed

/5]

A1

V' g ey

[ Mg Velon Gogge

ALETA Net Gun (8 ACETAY

METAE

JACETA OuwnyCartos oty |

ICETA Darrg Parmsal

STEP

Please note that Nicole Ludwig is approved for deep snow operations based on a check ride with the US
Department of the Interior.
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Completn Helwoper and Aiplone Services Sonce 1580

PILOT — LUDWIG MISSION EXPERIENCE

Nicole Ludwig has six years of experience on the Teton County Search and Rescue contract. In that time,
she has flown over 260 hours in support of TCSAR operations. Nicole has also flown in support of short
haul operations with the Zion National Park and Mesa Verde National Park, accumulating about 120 hours
of flight time with human external cargo.
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Complete Hehcopter and Asplane Services Since 1980

PILOT ~ COLLISON CERTIFICATE

Teton County SAR Helicopter

AMERICA i e

AVIATICN ADMINISTRATION

“HEGHT WEIGHT HAIR EYES
e 149 BROWN BLUE
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HILLSBORO AVIATION

Built on Integrity. Committed lo Value.

Compiete Helioptor and Asplane Services Since 1980

PILOT — COLLISON PART 135 QUALIFICATION

TRANSITION
AIRMAN COMPETENCY/PROFICIENCY CHECK O A
FAR 135 EIAT 11781 /2018
" NAME OF AIRMAN fasl, frsl, ricole inta) TYPE OF CHECK
COLLIEON, Breok Uabriel FAR 135202 [ — AR50 — FAR 135.299 ]
PILOT Grade oM WEDICAL INFORMATION: Dats of Exsm.  02/16/2015
CERTIFICATION
INFORMATION: | Number 3461880 Date ol Binth 06/04/1975 Class  Sacond
| EMPLOYED BY: BASED AT {Cxy. Staiv) TYPE OF AIRPLANE (Maka/Mooe] B 407
1
illsboro Aviation Hillsboro, GR i Tealning Davics (Mak
NAME OF CHECK AIRMAN FUW =
hergeold, Franz L
PUUERS GRADE (S - Sotsfactory U - Unsstisfactory)
Alr- I::::'l’m.
Tmg. cnat Dev,
istor | Dev.
LIGHT HELVCOPTER
1, Equipment £ {oriyr } by . Ground snd/or Alr Taal 1Y
2. Prefiight inspection (o L. Hovering Manusvers S
3, Tasling < . » and G ind T.0. & Land £
4, Powsrplant Checks Ky §. High Altituds Teheofts & Landips [
TAKEOFFS §. 8im. Engine Fallure &5
3. Hormat . Confined Arsas, Siopas, & Pinnacles [y
€. Instrumant F. Raplet Decaleration (Cuick Stops) [
7. Crosswind . Autorntations (Single Engine) S
5. With Simulsted Powerpiant Fallure ). Hovering Autoratations (Singh Eng S
9. Rejected Takeoft 0. Yall Rotor Faitures (Ora) B
INFLIGHT MANEUVERS 1. Setiling With Pows([Oral 3 Flight) 5
10. Bioep Turns EEAPLANE OPERATIONS
11. Approaches to Sialls - Tasting, Balling, Doching
11. Specific Fliight Charactsdistics ). Biep Taxi & Turns
11. Powerplant Fallure 3. Glatey/Rough Watsr 1.0, & Landings
LANDINGS 1. Normal Takeof! & Landings
14, Hosmal = J. Crosswind T.0. & Landings
98, From an ILS OTHER
8. Crosswind ). Bk! Plane Ops. (when appicasie) L~1 |
17. With Simusated Powsrplant(s) Failure GENERAL
13. Rejected Landing I. Judgment K
19. From Clrciing Approach Y, Crew Coordinstion S
EE Y AIRMAN COMPETENCY INFORMATION:
20. snd Ab i P Ky
21. Emargency Procedures S o Curtent Knowledoe FAR 135 293(a)
INSTRUMENT PROCEDURES 1 8407 (12months) 21716
22_ Araa Departure ¢ Compatency FAR 135.293()
23, Holding I 2407 1 ths) f11/1
24. Area Arrival tacsordy [ d Lirve Chachs
25.1L8 Approsches [Ear 135209 (12 montha) (1716
28, Othet Instrument Approaches |Samatacionty D IFR Profcency
Approsches: NOBIAOF IFAR 133 297 e e e
VOR [Use of Autopdot (i0) (i3 not ) Authoned.
- =13 month} et
Oiher (Specity) Eﬁm
1. Clrcling Approaches All maneuvars evaluated per HAI'e 135 training
20. Missed Approaches program sestion 5.6. Bape Month iz moOV
29, Comm._/ Nav. Procedurss
30, Use of Auta Piot
RESULT OF B Approved CHECK AIRMAN'S O Sautactory
CHECK I Disapproved PERFORMANCE (FAA Ondy) O uUnaatisfactary
REGION DISTRICT OFFICE FAA INSPECTOR’s BIGNATURE

FAA Form 8410.) 19-81)

U 3. GOVERNUENT PRINTING OFFICE 1993-785-212:81005

Teton County SAR Helicopter
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PILOT — COLLISON PART 133 QUALIFICATION

Teton County SAR Helicopter
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HILLSBORO AVIATION

Built on Integrity. Committed to Value.
Complete Helwopter and Auplaoe Services Since 1980

PILOT — COLLISON INTERAGENCY CARD

Teton County SAR Helicopter

awmf"w % :Ziﬂ

{ }mwg poppy  { Jm-m ru ( Jropy
( JAwosgdasn ([ }AmD
SNiviS nuv::

fi§  UspA/usbr

HELICOPTER PILOT %/
QUALIFICATION CARD
Pliot Namo: @%&o@c &.
S " T
oroy_ o2 does_dacaron e
Authorized Alrcratt, Lo ZE5  BHAO7 ) %’i;;'"r:;.”’"
mmuﬁ AFK‘L

Please note that Brook Collison is approved for deep snow operations based on a check ride with the US

Department of the Interior.
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MHILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complete Helicopter ond Arplane Services Sinco 1980

PILOT — COLLISON MISSION EXPERIENCE

Brook Collison has one year of experience on the Teton County Search and Rescue contract. In that time,
he has flown over 30 hours in support of TCSAR operations. Brook has aiso flown in support of short haul
operations in the powerline industry, accumulating about 500 hours of flight time with human external
cargo.
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AV

PILOT - BERGTOLD CERTIFICATE

' UNITED STATES OF AMERICA  x (\

DEPARTMENT OF TRANSPORTATION = FEDERAL AVIATION ADMINISTRATION

IV NAME
FRANZ MARTIN BERGTOLD
VADDRESS 3585 NE CORNELL RD
HILLSBORO OR’87124-6374
VI NATIONALITY GERMANY SEX HEIGHT WEIGHT HAIR EYES
Va D.O.B. 27 JAN 1985 M 72 212 BROWN BLUE

IX HAS BEEN FOUND TO BE‘PRG‘ERLY HJALIFI TO EXERCIS THE PRWILE(ES oF
1 FOMMERCIAL/PI

b
W ¢ ERI!EICETEI’;IUBE_I{?: 2588485 E |

it by S
|

Xl RATINGS 2586486

-I'E.JCCI’TER INSTRUMENT HELICOPTER
' Il LIMITATIONS

_,.:;._-_-1
/ T,

L [ o



Complete Helicopter and Aiplane Services Since 1980

PILOT — BERGTOLD PART 135 QUALIFICATION

HILLSBORO AVIATION
Built on Integrity. Committed to Volue.

Teton County SAR Helicopter

AIRMAN COMPETENCY/PROFIGIENCY CHEGK COCATION DATE OF CHECK
FAR 136 HIO 4/////4
NAME OF AIRMAN {issl, fral, middhe kstial) TYPE OF CHECK, 77
&4# /;(: F‘(Aj\fé_ . FAR 135293 B} —FAR35.207-- FAR 135.299
:‘éﬂ?;mm;o“ Grade o rameicin/ MEDICAL |qunmmu; Data of Exam. /7 7,3 /,5
INFORMATION: | Number 25844/ §¢ omoteim /27/6S Class Sorond
[~ EMPLOYEDBY: | BASED AT (Cry. Srasa) TYPE OF AIRPLANE (MateMode) B407
Hillsboro Aviation Hillshorao, OR
| HAME OF CHECK ARUAAN $IG_OF CHECK AIRMAN gll:l“ thnd:vgw mevice o A
Richard Englert / 7 ;‘ 0.9 N 9 LI EC T
FLIGHT MAN GRADE (S - Satistactory 4 - Unsatisfactory)
£ PN PILOTY Alr- Illrnu- [Tmg.
Alr+ | Simu-] Trng. craft |lator Pev.
cnft| lstor |Dev,
5 é mgm " HELICOPTER
1. Equipment Exsmination mrmm s , Ground andior Al¢ Taxl <
2. Prafliight inspection [ ). Hovering Manuevers S
3. Taziing < . Normal and Croaswind T.0. & Landings S
4, Powstplant Chacks < b, High Altitude Takeofts & Landings S
TAKEQFFS . Sim. Engine Failure S
€. Normat . Confined Aress, Siopes, & Pinnacles S
4. Instrument . Rapid Decsleration (Quick Stops) I
7. Crosswind ). Autorotations (Singie Engine) 5
X, With Blmulated Powarplant Failure ). Hovering Auterctations {Single Engine) LY
9. Rejocted Takealt )o. Tall Rotor Faitures (Oral) 2
INFLIGHT MANEUVERS 1, Setifing With Power [Oras oFght) >
10, Eteep Tums SEAPLANE OPERATIONS
11, Approaches (o Stalls . Taxllng, Salfing, Docking
12. Spaciic Fliight Characteristice p. 8tep Tan) & Tumns
13, Powwrplant Fallure b. GlassyRough Watsr T.0, & Landings
LANDINGS 5. Normal Takeof! & Landings
14. Normal §. Croanswind T.0. & Landing
16. From an ILS OTHER
18, Cresawing . Skl Plane Ops. {when appkcabie) LT 1
17, With Simulated Powsrplant(s] Failure GENERAL
18, Rejected Landing F. Judgment <
19, From Clreling Approsch §. Crew Coordination Sinale Pilot CRM S
EMERGENCIES
20, oot st Abwarrat Procedores P ade ZT] <, AIRMAN COMPETENCY INFORMATION:
21. Emergency Procedures 5 0 d Curent Knowledge FAR 135.293a)
INSTRUMENT PROCEDURES ake/Model Expi 8497 1 3 ei
2. Ares Departure trated Compatency FAR 135.20)(b)
23, Holding Bao7 (12 ) (OS5 yA0i7
24, Area Arvival {Satisiactorty Demanstirated Line Chocks
25, L3 Approacher [FAR 125200 A (12 monma)_{ M
28. Othar Instrument Approaches < |Satsinctorly Der IFR Proficiency i
Approsches: NDBIADF FAR 138 207 H/A N L
VOR Use of Autopidot (s} (18 nod ) Authorized
i) ey p2montwy (WA )
Other (Specify)  PAR 5 FEE?RKS
7. Circling Approsches All manmuvers svaluited per HAIe training program
0. e Approsches e S st i ey 45 Ao
2%, Conwn. ! Nav, Procsdures
30. Use of Auto Pilot _Bdse Aottty Mgy
RESULT OF Approved CHECK AIRMAN'S ! O satifactory
CHECK Disapproved PERFORMANCE (FAA Only) O Unsatisfactory
REGION DISTRICT OFFICE FAA INSPECTOR's SIGNATURE

FAA Form 8410-3 (8-81)

U3 GOVERNMENT PRINTING OFFICE 1998.768.132/21005
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PILOT — BERGTOLD PART 133 QUALIFICATION

Hillsboro Aviation, Inc.
Rotorcraft External Load/Agricultural Operations
Statement of Competency

Franz Bergtold #2586486

1AW FAR 133.23 has demonstrated the knowledge and skill for
Bl Class A - Ourrying fixed load in racks, bins, etc.
Bl Class B - Carrying load suspended by slings, hoist, etc.
iXl Class C - Towing operations

IAW FAR137.19 has demonstrated the knowledge and skill for

& Agricultural Operations
Kendal mdmger-Chlel‘llm
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Built on Integrity. Commilted to Value.
Complese Helicoprer ond Asplane Setvices Sinca 1980

Ak
PILOT — BERGTOLD INTERAGENCY CARD

gt Evedsstion Chemploted

ot wapasr ey ey

[ “_H,_.,:]_‘!//;'_%"‘ 7 Vf.”-ﬂ-i'é’ajg'

98H7 RRR Iy
@;ms pappy | lmnr-u mpuoy | ) ieaw
{ 1Avosssn ( JAvo| @n«naumw BH 7
SMLVLE QuYD
USDA / USDI —— -
HELICOPTER PILOT 2 AT T
QUALIFICATION CARD
Pilot Name: Z A2 M
Cmmw_é/;t—_a_émé@:ﬂ.ﬂi__ : = —
Authorized Alrcraft; % elor H.125
Fosruidd Expiration Date: 281

Please note that Franz Bergtold is approved for deep snow operations based on a check ride with the US
Department of the Interior.
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HILLSBORO AVIATION Teton County SAR Helicopter

Built on Integrity. Committed to Value.
Complare Helcopser and Airpline Services Since 1980

PILOT ~ BERGTOLD MISSION EXPERIENCE

Franz Bergtold has three years of experience training for the Teton County Search and Rescue contract as
a backup pilot. Franz has alse flown in support of short haul operations with the Zion National Park and
Mesa Verde National Park, accumulating about 85 hours of flight time with human external cargo.
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Jk
ORGANIZATIONAL EXPERIENCE — COMPANY OVERVIEW

Location

Main Office Hillsboro Airport - KHIO
Located 15 miles west of Portland, OR

History
Hillsboro Helicopters, Inc. (HHI) was founded in 1980.

In 1992, Ed Cooley took over ownership of HHI. Mr. Cooley was a former CEO of Precision Castparts Corp.
{NYSE: PCP), a Fortune 500 company creating components for all major jet engine manufacturers
worldwide. The growth of the company accelerated as Mr. Cooley brought strong financial backing,
management experience and management systems to HHI.

In 1992, Mr. Cooley hired Max Lyons as the vice president and general manager. In January 1996, the
name of the company was changed to Hillsboro Aviation, Inc. (HAI) to better represent the full scope of
services the company now offered.

In May 1999, the company changed ownership to Mr. Lyons. At that time, Mr. Lyons had been an
employee of Hillsboro Aviation for over 13 years and had held the positions of helicopter charter pilot,
director of operations, FAR Part 135 Check Airman, VP of operations and general manager, prior to
assuming ownership.

Mr. Lyons incorporated the management philosophy, financial planning tools, risk management strategies
and management systems of a large Fortune 500 corporation into Hillsboro Aviation, creating a dynamic
environment for sustainable growth.

In November 2014, Mr. Lyons sold the flight school portion of the business, renewing Hillsboro Aviation’s
focus on its contract and charter and sales and service divisions. In May of 2016, HAI moved its operations
into a new 51,000-square-foot facility, the second phase of the company’s long-term 425,000 square foot
development project, laying a solid foundation for the future growth of the company.
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ORGANIZATIONAL EXPERIENCE — COMPANY OVERVIEW (PAGE 2)

Quick Facts

1.2 Million cumulative flight hours
14 aircraft

85 employees

2 core business groups

Core Business Groups

Contract and Charter

Hillsboro Aviation provides helicopter and airplane contract and charter services. Operating a fleet of
turbine-powered helicopters, HAI has performed missions including wildland fire suppression, oil and gas
exploration, power line and pipeline patrol, game survey, search and rescue {including Short Haul), LiDAR
services, news reporting, sightseeing and executive charter. Hillsboro Aviation has been involved in
government and utility work from its inception and continues to work with the US Department of the
Interior, US Forest Service and US Department of Defense. HAI has a proven record of reliability and
consistently receives high scores on evaluation reports.

Sales and Service

Hillsboro Aviation provides services including aircraft sales, parts sales, MRO services, avionics sales and
installation, and fueling for outside customers and in support of company operations. HAI is the exclusive
representative for Airbus Helicopters in the United States and a dealer for the Robinson Helicopter
Company. Hillsboro Aviation is a FAR Part 145 repair station {LJER093G) and a factory-authorized service
center for Bell, Cessna, Robinson and Lycoming. The service center specializes in aircraft completions as
well as high-end avionics installations from leading manufacturers, including Cobham/Chelton,
Honeywell, Garmin, Avidyne, Sandel and Aspen Avionics. Hillsboro Aviation maintains a substantial
inventory of aircraft parts to support company and customer aircraft. The parts department at HAI
manages this inventory while also sourcing hard-to-find items through our vast supplier network.
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ORGANIZATIONAL EXPERIENCE — COMPANY OVERVIEW (PAGE 3}

Contract and Charter Services
Fleet

2 Bell 205 A-1++

2 Airbus H125 (AS350 B3e)

3 Bell 407

2 Bell 206 L4 {with TRACS}

1 Bell 206 L3

3 Bell 206 B3

1 King Air C90

Areas of Operation*

Washington (USGS / Fish and Game)

Prineville, OR {Government / USFS)

Peppermint, CA {Government / USFS)

Jackson, WY {Government / DOI / Search and Rescue)
North Dakota (Oil and Gas)

Cedar City, UT (Government / DOI)

Ely, MN (Government / USFS)

Colorado (Qil and Gas)

Arkansas (Oil and Gas)

Texas (Oil and Gas)

New York (Qil and Gas)

Alaska (Government / DOI)

*Note: These areas are only examples. HAI has performed contract and charter operations throughout
the US and internationally.

Support

Hillsboro Aviation understands that maintenance service and availability are of considerable importance
in all flight operations. HAl maintains the diversity in capabilities and structure necessary to support these
operations. As a Bell Customer Service Facility, HA| has a large inventory of replacement items in stock
and a parts department which has network of worldwide suppliers to source hard-to- find items. For time-
critical parts deliveries, our King Air C90 airplane can fly parts to Jackson, WY within hours and counter-
to-counter shipping arrangements have been made with all major shipping companies.

Depending on contract requirements, a dedicated mechanic and/or a Part 135 approved “on-call”
contractor will support the aircraft on site under the direction of the company Part 135 director of
maintenance. Jackson Hole Aviation is currently included on our Part 135 approved vendors list and would
be available for rapid maintenance response. To support major maintenance events, HAI will dispatch
factory-trained company maintenance personnel to oversee and assist the on-site mechanic. Hillsboro
Aviation has historically been able to accomplish scheduled maintenance events with little effect on
aircraft availability.
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ORGANIZATIONAL EXPERIENCE — COMPANY OVERVIEW (PAGE 4)

Safety

Safety Management System

Hillsboro Aviation developed, with the assistance of Omni Air Group, a Safety Management System (SMS)
to assist in oversight of all company operations. The SMS exceeds the FAA's published guidance for an
SMS, and its use has been adopted as an integral part of HAI's company culture. All employees receive
SMS training and are expected to use the system to report incidents or hazards requiring management's
attention. Incident and hazard reports are completed via the internet, either anonymously or by name,
and processed for review by the full-time director of safety and staff of department safety managers
(DSMs). The director of safety and DSMs analyze the current and future risk of all incidents and hazards,
assigning corrective action plans (CAPs) as appropriate. Through these CAPs, HAl makes changes to
business and flight operations to ensure risks are managed appropriately. Finally, lessons learned from
the incident or hazard are communicated to company staff, as needed, through pre-established methods
to mitigate future risk and encourage continued hazard identification.

Hillsboro Aviation conducts diverse operations, often at a rapid pace, and its Safety Management System
has played a key role in the safety of these operations.

Airworthiness

Hillsboro Aviation provides maintenance support to its diverse flight operations with a tailor-made
maintenance department. The FAR Part 145 repair station provides the foundation for this department
with standardized quality procedures and training. Under this umbrella, the Part 135S director of
maintenance has access to highly qualified and factory-trained personnel who are supported with aircraft-
specific maintenance documentation and servicing information. Independent from the director of
maintenance, the director of quality reports directly to the general manager. The quality department
reviews the documentation of all maintenance performed and ensures FAR regulatory compliance.

Pilot Training

Hillsboro Aviation works with Bell Helicopter to provide annual factory ground and flight instruction for
all pilots at our facility in Hillsboro, Oregon. This training covers in-flight emergencies, including full-
touchdown autorotations, and is completed in addition to the extensive Part 135 training program.

Proficiency

Hillsboro Aviation sets aside funds in its annua! budget for proficiency training targeted towards
specialized skills, such as vertical reference for external load operations, which fade over time. All contract
pilots receive re-currency training in applicable skills and are encouraged to request additional proficiency
training to maximize comfort level and minimize risk in all required flight operations.

Drivers
Hillsboro Aviation trains fuel service vehicle drivers annually on Department of Transportation rules,
equipment, spill prevention and the spill prevention control and countermeasures (SPCC) plan.
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ORGANIZATIONAL EXPERIENCE — COMPANY OVERVIEW {PAGE 5)

Ethics Statement

Hillsboro Aviation, Inc. believes that a code of ethics is essential to the conduct of our business and the
honor of the aviation community. To that end, the following is a declaration of Hillsboro Aviation’s ethical
expectations of its employees:

1. We recognize that Federal Aviation Regulations are first and foremost designed for public safety;
all maintenance and flight operations shall be conducted in strict conformity to these rules.

2. No deliberate violation of federal aviation regulations will be tolerated.

3. We will maintain the highest standards of integrity. Supporting those high standards, our strategy
as a business is to find the most efficient means possible to ensure full regulatory compliance and
product quality while pursuing growth and profitability.

4. We will not tolerate employees who compromise our standards. A deliberate violation is reason
for termination. We shail conduct root cause analysis and implement policy and procedural
changes to preclude such an event fram reoccurring.

5. No supervisor or manager will be permitted to put undue pressure on an employee in a matter of
regulatory compliance or safety of operation.

We recognize that the interpretation of federal aviation regulations can be difficult. Dissenting opinions
may arise amongst our own employees or with representatives of the Federal Aviation Administration. In
all cases, we will seek to be fully compliant with the intent of the law while being mindful of our need to
maintain our business operations.

We shall be adaptive, responsive and vigilant to changing regulatory requirements. We will seek ever-
higher standards of quality while maintaining profitability, performance and growth. We seek excellence.

All employees shall conduct their professional lives in accordance with our stated ethics policy.
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ORGANIZATIONAL EXPERIENCE — MANAGEMENT

Max Lyons — Owner and President
o Commercial helicopter pilot with utility and fire suppression experience
o Multi-engine, instrument-rated airplane pilot
o 32 years of total aviation experience

Ryan McCartney — General Manager
o Commercial helicopter pilot with Part 135 experience
o 10 years of total aviation experience

Franz Bergtold — Director of Operations/Department Safety Manager (DSM)

Accountable for Part 135 regulatory compliance including operational cantrol of all contract
and charter flight activities as well as contracting and financial responsibilities

SMS representative and department safety manager (DSM) for charter flight operations
Commercial helicopter pilot, Interagency carded

16 years of total aviation experience

[

Q

8]

0

Lee Beissel — Chief Pilot

Responsible for pilot training and proficiency of all Part 133, 135 and 137 operations
o Commercial helicopter pilot, Interagency carded

o 17 years of total aviation experience

(o)

Tim McAlbin - Director of Maintenance
o Oversees all local and field maintenance performed on part 135 aircraft
o Ensures compliance with maintenance procedures, ADs, SBs and FARs
o 23 years of total aviation experience

Paul Karren — Repair Station Accountable Manager/Director of Quality/Safety Officer
o Provides technical authority and management oversight to the repair station inspectors,
quality assurance program and FAA-approved maintenance qualification program
o 33 years of total aviation experience

Jeffery Cullen — Senior Rotorcraft Sales Associate

Responsible for the procurement of aircraft for outside customers, as well as our own fleet
33 years of total aviation experience

0

Q

Robyn Schamberger — Controlier
o Oversight of the accounting department; responsible for reconciling all payments generated
through DOI, USFS and other government activities
o 16 years of total accounting experience
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PERFORMANCE EVALUATION — HESPERUS, CO EXCLUSIVE USE [INCLUDING SHORT HAUL)

FOR OFFICIAL USE ONLY | SOURCE SELECTION INFORMATION - SEE FAR 2.101. 3.104. AND 42.1503
CONTRACTOR PERFORMANCE ASSESSMENT REPORT (CPAR)
INCOMPLETE-RATED Nonsyste
Name/Address of Contractor:

Company Name: HILLSBORO AVIATION. INC.

Division Name:

Street Address: 3565 NE CORNELL RD

City: HILLSBORO

State/Province: OR Zip Code: 971248374

Country: USA

CAGE Code:

DUNS Number: 014280639

PSC: V221 NAICS Code: 481212

Evaluation Type: Final

Contract Percent Complete: 100

Period of Performance Being Assessed: 08/15/2015 - 09/12/2016

Contract Number: IND12PC00407 Business Sector & Sub-Sector: Nonsystems - Transportation
Contracting Office: {BC AVIATION MANAGEMENT (00080} Contracting Officer: JANICE HAENER Phone Nun
Location of Work:

Hesperus, Colorado

Award Date: 05/02/2012 Effective Date:

Completion Date: 05/09/2017 Estimated/Actual Completion Date: 08/12/2018
Total Dollar Value: $6,500,000 Current Contract Dollar Value; $0
Complexity: Medium Termination Type: None

Competition Type: Competed under SAP Cantract Type: Firm Fixed Price

Key Subcontractors and Effort Performed;

DUNS:

Effort:

DUNS:
Effort:

DUNS:
Effort:

Project Number:

Project Title:

Exclusive use helicopter flight services.
Contract Effort Description:

Exclusive use helicopter flight services in support of the National Park
Service fire suppression and other activities.

Small Business Utilization:

FOR OFFICIAL USE ONLY
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PERFORMANCE EVALUATION ~ HESPERUS, CO EXCLUSIVE USE (INCLUDING SHORT HAUL) (PAGE 2}

FOR OFFICIAL USE ONLY / SOURCE SELECTION INFORMATION - SEE FAR 2.101, 3.104, AND 42.1503
Does this contract include a subcontracting plan? No

Date of last Individual Subcontracting Report (ISR} / Summary Subcontracting Report (SSR): N/A

Evaluation Areas Past Rating Rating
Quality: Exceptional Exceptional
Schedule: Exceptional Exceptional
Cost Control: Exceptional Very Good
Management: Exceptional Exceptional
Utilization of Small Business: Exceptional Exceptional
Regulatory Compliance: Exceptional Exceptional
Other Areas:

(1) SAFETY: Exceptional
(2): NiA

(3): N/A

Variance (Contract to Data):
Current Cost Variance (%): Variance at Completion (%)
Current Schedule Variance (%):

Assessing Official Comments;

QUALITY: The contractor went above and beyond to ensure that their quality of work was
excellent. When an issue arose, they were efficient at producing a remedy that

kept us working without delay, of which we had none. The contraclor was safe,

efficient and effective when it came to operations. Contractor employees fully
participated in all risk management and mission planning before hazardous jobs

were attempted. Contractor employees were given ample time, by the company. to
prepare, praclice and train for mandatory testing at the beginning of the

contract, with all employees passing required testing.

SCHEDULE: The contractor met all established schedules on time without delay.

COST CONTROL: The one thing the confractor can improve on here is submitting all travel
worksheets in a timely manner.

MANAGEMENT: The contractor is very customer oriented and eager to please. The contractor
was very responsive when issues arose. Resulting in all issues being resolved

quickly with no lost work. Interaction and cooperation between myself and the

contractor was excellent. They kept me informed of employee day off rotations

and equipment maintenance with no issues. They were always on time and ready

for work and their equipment was always kept in top aperating condition.

OTHER AREAS: Safety is a very important aspect of our operations and the contractor was an
integral part of our safety success. Safety rules, policies and regulations

were always followed. They participated in all safety briefings and risk

management decisions with great advice and input.

FOR OFFICIAL USE ONLY
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PERFORMANCE EVALUATION — HESPERUS, CO EXCLUSIVE USE (INCLUDING SHORT HAUL) (PAGE 3}

FOR QFFICIAL USE ONLY / SOURCE SELECTION INFORMATION - SEE FAR 2.101. 3.104, AND 42.1503

ADBITIONAL/OTHER: Concur

RECOMMENDATION:

Given what [ know teday about the contractor’s ability to perform in accordance with this contract or order’s most sig!

I would recommend them for simitar requirements in the future.

Name and Title of Assessing Official:

Name: JOSHUA CARTER

Title: Branch Chief

Organization: Acquisition Services Directorate

Phone Number: 208-433.5025 Email Address: joshua_canter@ibc.doi.gov
Date: 09/30/2016

Contractor Comments:
CONCURRENCE: | concur with this evaluation.

Name and Title of Contractor Representative:

Name: Franz Bergtold

Title: Director of Operations

Phone Number: 503 848 2831 Email Address: fbergtold@hillsboroaviation.com
Date:

Review by Reviewing Official:

Name and Title of Reviewing Official:
Name:

Title:

Organization:

Phone Number: Email Address:
Date:

FOR OFFICIAL USE ONLY



Lt. Slade Ross

Teton County Sheriff’s Office
180 S. King St.

P.0. Box 1885

Jackson, WY 82001

{307) 733-4052

RE: RFP Teton County Sheriff Search and Rescue Helicopter Services
Lt. Ross:

Enclosed is Helicopter Express’ proposal for the Teton County Search and Rescue Helicopter
Services RFP.

Company History

Helicopter Express was founded in 1996 in Atlanta, GA. Since our founding, we have grown to a
fleet of 23 helicopters and 3 fixed wing aircraft. We specialize in utility operations and have
been a proud partner of the United States Forest Service and United States Department of
Interior in their wildland fire operations as well as search and rescue operations. We are
accustomed and equipped to provide service to our customers is some of the most remote
regions of the world.

While making our aircraft available and staying on schedule is always our priority, the safety of
our customers and our crews are our number one priority. Helicopter Express operates with a
Safety Management System {SMS) and is 1SBAO Level 1 Certified We recently have undergone
an ISBAO Level 2 audit in September of 2016 and are awaiting their findings.

Although our aircraft our dispatched to and spend months at remote job sites, we are still able
to boast nearly a 97% availability rate to our customers over the previous 5 years. Even more
important to us is that we have had to accidents over that time.

Search and Rescue History

In 2006, Helicopter Express was awarded our first Search and Rescue Short Haul contract for
the Grand Teton National Park. The contract was for two AS350B3 aircraft for a period of 140

2025 Flightway Drive = Chamblee, GA 30341
Office: (770) 963-6889 + Fax: (770) 963-7636
www.HelicopterExpress.com



days. Since that time, we have been awarded four additional short haul contracts for the
National Park Service.

Grand Teton National Park — 2015 - Present (Two aircraft)
Mt. Rainier National Park — 2015 - Present

Grand Teton National Park — 2011 — 2014 (Two aircraft}
Sequoia Kings Canyon National Park - 2011 - 2015

Since our beginnings in the Park Service short haul program, Helicopter Express has fined tuned
our training program for SAR and short haul operations. Helicopter Express currently has 5
pilots DOI carded for short hau! operations. We believe that we are the most capable and
experienced short haul helicopter operator in the country.

Aircraft

For this RFP, Helicopter Express is proposing N35HX; a 2015 AS350B3e. This aircraft is currently
DOI carded for short haul operations and is based in Jackson, WY. During the summer months,
N35HX is assigned to the Grant Teton National Park short haul contract. Enclosed is the aircraft
weight and balance and equipment list.

Personnel

The aircraft in this solicitation will be crewed by our current short haut carded pilots. Three of
the pilots, Steve Wilson, Preston Aro, and Zaron Welch, are full time short haul pilots at Grand
Teton National Park during the summer months. Jon Bourke, and Chris Templeton also have
experience in the Jackson area doing relief operations for the Grand Teton contract.

Helicopter Express will keep a mechanic full time at our facility adjacent to the Jackson Hole
alrport. Our hanger facility allows us to complete any required maintenance on our aircraft,
scheduled or unscheduled, with little to no downtime to the Sheriff’'s Department.

Helicopter Express looks forward to partnering with the Teton County Sheriff’s Department.
Should you have any concerns or questions about our proposal, please feel free to contact me.

Sincerely,

Scotty Runyan
Vice President, Government Services
Helicopter Express, Inc.



Helicopter Express, Inc. Company Information

Helicopter Express, Inc.
2025 Flightway Drive
Chamblee, GA 30341

Local Address
8350 North Spring Gulch Road
Jackson, WY 83001

EIN: 58-2219883
Corporation Type: S-Corp

Authaorized Signee’s:

Scott Runyan, CEO

Richie Kittrell, COO

Scotty Runyan, VP Government Services



Exhibit B: BASE PRICING

Aircraft Model: Bell 407 or Airbus H125

Yearly Base Rate: __$306,000.00

Search and Rescue Hourly Flight Rate: __$1,800.00

Training Flight Hours: 45

Training Flight Hourly Rate: _$1,350.00

Non-Rescue Use Hourly Flight Rate: _$1,800.00

Fuel and Support Vehicle Rates: __$3.50 per mile

(OPTIONAL)

Estimated renewal rates for 2 additional years: _3% increase on hourly and annual rates




Weight and Balan m - Model AS-350B

Reg. No.: N35HX Serial No.: 7980
Date: 04/17/15

Weighed by: Peter R. Morris A&P 3571380
For: Helicopter Express, Chamblee, GA

The aircraft was weighed with the fluid systems in the condition described:

Fuei System: Drained
Engine Oil System: Full
Transmission Oil System: Full
Hydrautic System: Full
Max Gross Weight 4961 X 5225
Weighing System used
Roadrunner
Model #
Serial # M1771D
Serial # L/H Forward Load Cell V32370C
Serial # R/H Forward Load Cell 03-13-009
Serial # Aft Load Cell 03-13-007
Last Calibrated 1/26/15
Calibration Due: 1/26/16

Data prepared by:

Peter R. Morris A&P 3571380



HELICOITER EXPRESS
AIRCRAFT WEIGHING RECORD

MODEL AS-350-B3¢ (2D}

Verified EWE & CG in "NO BALLAST ZONE" of AMM 08-10-00, 3-2 Fig. | page 6/7.

DATE WEIGHED: __ 04/1715 SMN: 7980 REG:  MISHX
WEIGHED BY: Peter R. Momis A&P 3571380
COMPUTED BY: Peter R. Mormis A&P 3571380 SIGNATURE:
SCALE READINGS (LBS.) CONFIGURATICN SCALE TARC NET
Forward Jackpoint F.S 90.94 Right {(+) 866 (- 866
Forward Jackpoint F.S. 90.94 Left () 792 - 82
Af Jackpoint ES. 199 68 AR 1313 -(- 1313
TOTAL 2971 -0- 2971
FWD B&6 + 792 o 1658 x 0094 - 150778.52
AFT 1303 x 199 68 - 262179.84
Tatal Moment 41295836
CG.= Totn) Moment = 412958.36 = 139.00 In.
Total Weight 2974
Lateral © G As Weighed®
CG.= -15.69 x 792 +15.69 x B66 = 1161.06 = 0.39 In.
2971
*In Latcral Calculntions - is Left -+ is Right
Longitudinal Lateral
Weight Anmn Moment Arm Moment
| As Weighed 2971 139.00f 41295836 0,39 1161.06
REMOVE:
| ADD:
Weight Empty 2971 139.00] 412958.36 0.39 1161.06

FAA STANDARD WEIGHT AND BALANCE




MODEL AS-350B3 ACTUAL WEIGHT RECORD N35HX
DATE WEIGHED: 0411712015 7880 CONFIGURATION: HIGH SKIDS
LONG. |LATERAL
BART NUMBER out [TEM DESCRIPTION weiohT |_ary | arw
High Skid Gear
Cabin Fire Extinguisher
Cabin Healing/Demigling System
406AF-H Kannad ELT
2141 ELT Antenna S/N 14242
51820514-01 Prong Dongle
|Energy Attenualing Seals, Hamess & Seal Rails
221863131 Waming Panel, 4 lines S/N 391
|B35000F AD1 X1 New LCD VEMDm wiNVG S/N 8152
$834PD3AGES |Altimster Indicator S/N 489398
88007 Alticoder S/N T12039
SH40188W-D Houmeler
SR0O9130RC-D Lead Acid Baltery RG-350
515-030 200 AMP Starter Generalor
AMS 074318 Vision 1000 Syslem
150575-000003 Camera
153560-000002 Antenna
SH2973SW-D External Markings
AMM 6-11-00, 8-31 M/R Blades HVPS
DWG3I50A08-5549 |Naw Polycarbonate Cabin Inlerior Panels
| AMM 87-10-00, 4-2 **__|Duali Flight Contol with Twist Grip
AMM 25-21, 25-22 Cabin Floor Covering (Vinyl)
WEI Orop Cords (4 aft)
Flight Manual
4 Place pagsenger Seals
Shadin Alticoder
Cyclone Fan
L/H Sliding Door
WEI Drop Cords (1 front)
084-1054-0060 KY188A 2.80 38.00 0.00
| AMS44 Audio Contol 240 35.00 0.00
011-00455-00 FTX 330 Trans| er 3.85 41.00 0.00
011-01058-00 Garmin GPS 650 4.9 39.09 0.00
1234T100-3TZ Turn and Siip Indicalor 1.15 39.09 8.00
| 102-0203-02-04 RC2800 Digital Horizon 1.00 30.08 10.00
3300-11 Directional Gyro 1.95 39.08 0.00
081252-1-10 TDFM-1368 Transclever 3.70 35.00 -7.00
Cl-292-3 Antenna 0.55 168.00 -9.50
Cl-292-3 Antenna 0.55 168.00 9.50
Ci-292-4 VHF FM Anlenna 0.55 235,00 0.00
Aux FM Provisions 0.00 35.00 -7.00
| AA34-300 Radio Interfaca 0.60 48.00 0.00
AIS200-35 Sandla Swilching Unit 0.70 31.00 -11.00
Helitorch Provislons 2.00 128.00 0.0
100140 1000 Biue Sky Modsm 4.20 155.00 26.0
100180 B1000 Controt Unit 0.30 35.00 -14.0
$67-1575-109 Single Channal Antenna 0.45 101.50 0.00
8TC No. SRO2180LA Wire Strike Cable Cutter System 21.30 40,10
STC No. SR02393CH AFS Inlet Barrier Weight _|Change is | MNegligible |
STC No. SHIBINE Verlical Reference Window 3.80 83.00 30.00
STC No. SRO1393SE Onboard Systams Cargo Hook w/ Hyd. Cargo Release 36.30 129.40 0.00
STC No. SH267650 Facel Scavenge Ol Filtar 3.00 151.80 0.00
D350-588-011 Aft Door Hinge Mod 1.00 17000 | -21.0
D350-591-213 Heli Accass Step 6.30 88.00 -40.60
D350-591-214 Heli Access Step 6.30 88.00 40.60
|STC No. SROD4STNY Dual Cargo Mirror 3.79 11.02
STC No. SRO1632NY Alrframa Fuel Filter 7.60 137.80
STC Mo, SHIJ1GNM Pulselite 1.00 99.00 0.00




EQUIPMENT MARKED WITH "A" INDICATES LOOSE EQUIPMENT SUBJECT TO RELOCATION OR WEIGHT CHANGE.

LONG. |LATERAL

| MBER out ITEM DESCRIPTION WEIGHT |
D350-507-548 * | Dart Utility Bagket 60.40 135.00 -49.10
STC No. SROD4A0SNY * |DART Emargency litter kit 32.50 62.00 18.70
STC No. SRO0405NY DART Emergency litter kit deck plate and tie down kit 6.30 52.00 15.40
STC No. SRO0405NY DART Emergency dack kit 2.80 53.00 15.60
STC No. SROG028NY * |DART Bearpaws 13.00 157.00 0.00
NAT PA Siren Control Head 0.90 42.50 0.00
NAT Aircraft Amplifier 4.60 112.00 24.00
NAT Alrcraft Speaker 3.30 170.00 -40.00

*  |REMOTE HOOK WITH 9-PIN CONNECTOR ® 18.7

o FIRST AID / SURVIVAL KIT / FOOR ICONTRACT 24.0

D350-740-011 » | AIRCRAFT DISABLING KIT (CONTROL LOCKS)* 6.0

*  |PERSONAL FLOATATION DEVICEA 1.0

» |TAIL ROTOR GUST LOCK® 1.2

* | INTAKE, EXHAUST & PITOT COVERS * 1.4

*  |MAIN ROTOR BLADE TIEDOWNS W/ POLE® 7.3

* |FIRE SHELTER 7.0

* ["FLYAWAY KIT" HYD, OIL, SOAPS, ETC. & Varies

AIRCRAFT LOGBOOK A 2.7

NOTE: EQUIPMENT LISTED ABOVE WAS INSTALLED WHEN HELICOPTER WAS WEIGHED
EXCEPT AS INDICATED BY (**) OR PARTIALLY INSTALLED AS INDICATED BY (#4).

Equipment List Audited By: Peter R. Morris

Date:

0411713




Exhibit C- SIGNED VERIFICATION FORM

I certify under penalty of perjury, that I am a responsible official for the person, party,
or entity described in the proposal and that I have personally examined and am familiar
with all of the information submitted in this disclosure and all attachments and
information disclosed is true, accurate, and complete. I am aware that there are
significant penalties for submitting false information, including criminal sanctions,

which can lead to the imposition of a fine, and/or imprisonment.

M 10/10/16
TN

Signature Date
Scotty Runyan Vice President, Government Services
Printed Name Title

STATE OF WYOMING )
} ss.
COUNTY OF TETON )

The foregoing instrugent was acknowledged before me by
_%S_cmr_é:mw onthis /O dayof _ Cy=t , , 2016.

WITNESS, my hand and official seal.

Notagy Public
My Commission Expires:
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